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Network Management Evolution

PLANET Products
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Manage up to 10 types of Networking Dev’% NVIF mMQTT
J PLANET =
Smart Discovery
Wireless (AP), Industrlai‘.SwItch Media Converter Network Management

—my ¢ J

IP Power Management IP Camera Switch VolP Industrial Automation



@ PLANET

Networking & Communication

Network Management Evolution

On-Premises Platform for Network Device Management
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Network Management Evolution

Cloud-Based Network Monitoring with Remote AP Management
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Network Management Evolution

From On-Premises to Full Cloud — CloudNMS
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Architecture

Management
Scope

Device
Discovery

License &
Controller

Comparison

Cloud-based
(via PLANET Cloud Server)

Monitor: Switch, Router,
Media Convertor...;
Configure: Wireless AP

Manual Add via Device WEB

Requires PLANET
CloudViewer account

On-premises
(via NMS-500 Controller)

Switch / PoE Switch /

Router/Wireless AP
(via NMS-500/NMS-1000V)

Discovery in LAN

Requires NMS-500/NMS-
1000V hardware controller
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Full Cloud Architecture
(Controller-less)

Switch / PoE Switch /
Router/Wireless AP

Auto & Cloud-based Discovery
(via CloudNMS Agent)

License, Controller-free



Multi-
Organization
Support

User
Management

Cross-Platform
Access

Alert &
Notification

Single organization

Basic login

App

N/A

Comparison

NMS-500: Single site only;
UNC-NMS: Multi-site

Local account only

Desktop-only

Basic SNMP trap
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Multi-Organization /
Multi-Network

Role-Based Access Control
(RBAC) with
Owner/Manager/Viewer roles

Web + App + API integration

Cloud push, in-app alerts,
email notifications
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Overview

CloudNMS Platform Overview

) ))_)'

A comprehensive cloud-based network

management solution designed for ©

seamless device monitoring, real-time

Tl
control, and intelligent operations across m ®

all network infrastructure.

One unified cloud platform for all PLANET devices — anywhere, anytime.
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Complete Feature Set for Network Excellencg&™

fAuto-discover devices
and visualize your
entire network
infrastructure with

Continuously track
network health —
switch port and PoE
usage, wireless AP
in_teractive topology Network : connections, router
diagrams. Tt I\llaleal'-tTlme perfo:lrnange, and

S Mapping onitoring overall device status.

)

/

1{:7:\® Intelligent

Role-based access Security Alerting Configure multi-
ensures secure,
permission-controlled
management.

channel notifications
(push, email) with
severity-based
escalation rules.

.

~
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Product Overview

Mobile Management

The CloudNMS mobile app transforms network
management into a truly flexible experience, putting
complete control in the palm of your hand.

Instant Alert Notifications

Receive push notifications the moment
network issues arise, enabling immediate

response regardless of location. ) )
Simply scan equipment QR codes to

add devices instantly—no complex
configuration required.

Execute critical network operations
from anywhere, reducing on-site visits
and accelerating problem resolution.

13
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Product Benefits

WENEREE
Un-limited
Devices
Real-time Interactive

Status - Dashboard

Remote
Control

e (ClOUA N MS === RBAC Security

Mail &

Events and Lo
5 Push Notification

Topology
& Map
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Features

Network Devices Management

Network Management

Number of Managed Devices

Dashboard

Site Management
User Control

Device List

Statistic

Topology Viewer
Event Reports

Alarm System

Switch Virtual Panel
ONVIF IP Cam Snapshot*
Batch Provisioning*
Coverage Heat Map*
Customized Profile*
Auto Provisioning*
Cluster Management*

Scalability*
* Coming in a future update

Unlimited

Providing the at-a-glance view of center system, site summary, site Map, traffic, POE network status

To create site list, site map for Cloud-based device management

Allowing on-demand account creation and user-defined access policy

To manage all site devices or filter one site devices list for Cloud-based device function operation

To show latest Event Report, History Comparison function, Critical Events for devices

A topology of network devices compliant with MQTT, SNMP, ONVIF and LLDP Protocol with Map or not
The status of a network can be reported via network alarm, system log

Email alerts for the administrator via the SMTP server

To directly configure the switch for basic function

Directly catch the managed IP cam snapshot

Enabling multiple APs to be configured and upgraded at one time by using the designated profile for each site.
Real-time signal coverage of APs on the user-defined floor map to optimize Wi-Fi field deployment
Allowing the creation and maintenance of multiple wireless profiles

Multi-AP provisioning with one click

Simplifying high-density AP management

Free system upgrade and AP firmware bulk upgrade capability

16
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Features

+ Mail/ App Notification

CloudNMS Noti

PLANET CloudNMS

ation Filter v

CloundNMS I
[CloudNMS Alert] Device status change detected 8:47 PM
Your device status change detected Dear Kin Lin, This is to notify you that the following devi.

CloundNMS
[CloudNMS Alert] Abnormal Web Login Detected on WGS-4215-8P2XV_Rob 7247 PM
Abnarmal Web Lagin Detected Dear Kin Lin, An unusual local web login attempt has been d...

CloundNMS
[CloudNMS Alert] Abnormal Web Login Detected on WGS-4215-8P2XV_Rob 741 PM
Abnormal Web Login Detected Dear kin Lin, An unusual local web lagin attempt has baen d.

CloundNMS
[CloudNMS Alert] Abnormal Web Login Detected on WGS-4215-8P2XV_Rob 7:38 PM
Abnormal Web Login Detected Dear Kin Lin, An unusual local web lagin attempt has been d...

CloundNMS
[CloudNMS Alert] Abnormal Web Login Detected on WGS-4215-8P2XV_Rob 7:36 M
Abnormal Webs Login Detected Dear Kin Lin, An unusual lacal web lagin attempt has been d.

CloundNMS
[CloudNMS Alert] Abnormal Web Login Detected on WGS-4215-8P2XV_Rob 730 PM
Abnormal Web Login Detected Dear Kin Lin, An unusual local web lagin attempt has been d.

CloundNMS
[CloudNMS Alert] Device status change detected 7210
Your device status change datacted Dear Kin Lin, This s to notify you tht the following devi.

CloundNMS
[CloudNMS Alert] Device status change detected TA5 PM
Your device status change detected Dear Kin Lin, This is to notify you that the following dev

CloundNMS
[CloudNMS Alert] Device status change detected 7:06 M
our device status change detected Dear Kin Lin, This s to notify you that the following devi.

CloundNMS
[CloudNMS Alert] New Login to Your Account 6:47 PM
New Login to Your PLANET CloudNMS Account Dear Kin Lin, We detected a new lagin to y..

CloundNMS
[CloudNMS Alert] New Login to Your Account 645 PM

New Login to Yaur PLANET CloudNMS Account Bear Kin Lin, We datected 2 new lagin tay..

CloundNMS
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Sign-in & Sign-up

https://www.cloudnms.planet.com.tw
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Sign in with
G

Don't have an account? Sign up

Term of Use | Support list

loudViewer Account —-tl
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Single Sign_on .Don‘t have an account? Sign up

Copyright @ PLANET Technology Corporation.
All rights reserved
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https://www.cloudnms.planet.com.tw/

Log in with CloudNMS or
CloudViewer account

&7 PLANET CloudNMs

(& wplanetcommw
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[ Remember Mo

Log-in

¢
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New User

Sige up New account Sige in with your

account

Verify your account

[ i)

[ e
& PLANET Cloudhivs

Welcome to CloudNMS - Please Verify Your Email

& PLANET Cloucms

P

&> PLANET CloudNms

- D
i, B= LY
—

Create New Organization

Create an Organization and Network Cmm—

Compieted

2. Add your PLANET Device(s) in the network
3. Finish

Copyright © 2025 PLANET Technology Corporatian. Al rights ressrvsd, Version: 251014
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Dashboard (1)

. . Current Position
NG e Organization/ Network

Devices Status

Switch / AP / Router
/ PoE Usage

Navigation Bar

Events Marienance £.Cons  Cange o St

Map

View All Events

Copyright © 2025 PLANET Technology Corporation. All rights reserved. Version: 250805 22



Navigation Bar

Dashboards
Topology
Device

» Switches

> Access Points

> Routers

» Network Devices
Map
Analysis
Configure
Inventory
Administrators
Organization Manage

Dashboard (2)

CloudNM5S “—

METWORK-WIDE

DRGANIZATION-WIDE
|_'_'d Imveniony
{3} Administrators

¢

PLANET

Networking & Communication

Crganization: CloudMME in Taipei
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e

Metwork: et

Network Events Summary
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Dashboard (3)
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Current Position
Organization/ Network

Settings
F
Crganization:  CloudNMS in Taipei  ~ Metwors:  Metwark < = | 01— Dark mode
u Alerts
( | ) Account settings
[ S = | (%) b ]’+
2/2 112 172 19/ 340
Cinline Oniline Online Watts
Devices Status
Switches Access Points Routers PoE .
Switch
\ / AP
Router
= a p—

S N\

Satellite
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Dashboard (4

Network Events Summary Map

Day RS

Map Satellite

l'_q Imveniony

{{} Administrators

® 1 Nomal ' -
ﬁ; Ongani ON Manage ® o ing
@ 0 Crical
Eve ntS ° Maintenance & Config Change Metwork Settings 0
2025-09-08 11:19:20

View All Events

Copyright & 2025 PLANET Technology Corporation. All rights reserved. Version: 250905
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Devices Lis

@PLMGT Organization:  CloudViewer v Network  Default Location v
Netwariieg & Commansation

CloudNMs < Network-wide > Device > Switches
Switches
[+] [} Search Q @ Onine @ Offine @ Alert Hour ~ O & Export
1GS-4215-16P2T2S_0915 agfrelaaaaaa 1GS-4215-16P2T2S - - V2 4410250922 % /’ @\ ﬁ
O L ] 1GS-R4215-24P4X_0925 ag7.e1:00:00.e1 1GS-R4215-24P4X - - V14410250925 - - % /’ ‘P\ ﬁi
O [ ] GS-4210-16UPST4X_1002 ag7.e1.00:00:1e GS-4210-16UPBT4X 210.61.134.91 192.168.3.104 v1.4410251002 - ow/420W % /’ @‘ ﬁi
O [ ] 1GS-R4215-24T4X_1001 a8 7.e1:00:00:a2 1GS-R4215-24T4X - - v1.441b251001 - - % ’ 'E‘ ﬁ
O [ ] ABFT'E1:00:02:84 a8 7.e1:00:02:84 WGS-5215-16UPAXV - - v1.441b251003 - - % , ,5‘ ﬁi
O L ] 1G5-5225-8P252X a8 7.e0:8800:3d 1GS-5225-8P252X 2106113494 192.168.11.91 v4 2112b230807 - 4W/240 W [—% , 'E.\ ﬁ
O L ] GS-6320-24UP2T2XV agfre0:88:00:7c GS-6320-24UP2T2XV 2106113494 192.168.11.45 V221125240611 - oW/ 720 W % l’ \‘D\ ﬁ
< Inventory
O e GS-5220-24UPL4XVR a8 7.e0:8800:51 GS-5220-24UPL4XVR 2106113494 192.168.11.90 v4 21120230705 - 3MAWIT20W % /’ ‘P\ ﬁi
{§) Aaministrators
[ @ 1GS63254UP2X a8 TTe085:8599  1GS63254UP2X - - V121030241115 - - B &G
By Organizationmanage >
O [ ] ITS-5216-8P2TB-WV ag7.e0:10:31.c6 ITS-5216-8P2TB-WV - - v1.4410250930 - - % /’ @‘ ﬁi
(m] [ ] WGS-4215-8HP2S 00:€0:4C:00:00:00 WGS-4215-8HP2S 210.61.134.91 192.168.3.194 V2.3050251003 - owW/360 W % /’ @‘ m
liems perpage: | 15 1Mot g < > pl

Each Device
NS

Copyright © 2025 PLANET Technology Corporation. All rights reserved. Version: 251009




PLANET
Devices Lis @ PLANET

@PLMGT Organization:  CloudViewer v Network  Default Location v
Netwariieg & Commansation

CloudNMs < Network-wide > Device > Switches

Switches

[+]

[} Search Q @ Online @ Offine @ Alert Hour ~ O & Export

O L ] 1GS-4215-16P2T2S_0915 agfrelaaaaaa 1GS-4215-16P2T2S - - V2 4410250922 - - % , @\ ﬁ

O L ] 1GS-R4215-24P4X_0925 ag7.e1:00:00.e1 1GS-R4215-24P4X - - V14410250925 - - % /’ ‘E‘ ﬁi

O [ ] GS-4210-16UPST4X_1002 ag7.e1.00:00:1e GS-4210-16UPBT4X 210.61.134.91 192.168.3.104 v1.4410251002 - ow/420W % , ,El‘ ﬁ

O [ ] 1GS-R4215-24T4X_1001 a8 7.e1:00:00:a2 1GS-R4215-24T4X - - v1.441b251001 - - % ’ ,5‘ ﬁ

O [ ] ABFT'E1:00:02:84 a8 7.e1:00:02:84 WGS-5215-16UPAXV - - v1.441b251003 - - % , ,5‘ ﬁi

O L ] 1G5-5225-8P252X a8 7.e0:8800:3d 1GS-5225-8P252X 2106113494 192.168.11.91 v4 2112b230807 - 4W/240 W [—% , ,5" ﬁ"

O L ] GS-6320-24UP2T2XV agfre0:88:00:7c GS-6320-24UP2T2XV 2106113494 192.168.11.45 V221125240611 - oW/ 720 W % , \‘D\ ﬁ

Inventory

O e GS-5220-24UPL4XVR a8 7.e0:8800:51 GS-5220-24UPL4XVR 2106113494 192.168.11.90 v4 21120230705 - 3MAWIT20W % /’ ‘E‘ ﬁi
{§) Aaministrators

[ @ IGS63254UP2X a8 70888899  1GS-6325-4UP2X - - V121030241115 - - BFSG
By Organizationmanage >

O [ ] ITS-5216-8P2TB-WV ag7.e0:10:31.c6 ITS-5216-8P2TB-WV - - v1.4410250930 - - % , ,El‘ ﬁ

(m] [ ] WGS-4215-8HP2S 00:€0:4C:00:00:00 WGS-4215-8HP2S 210.61.134.91 192.168.3.194 V2.3050251003 - owW/360 W % /’ Q‘-“ m

ltems perpage: | 15 oft  1q < > bl

Action

Info/ Config/
reboot/ Delete -

Copyright
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Devices Information

&PLM Organization:  CloudViewer v Network:  Default Location v

Metworkieg & Commansation
b < Network-wide > Device > Accesspoints > §R WDAP-C5100BE > Information

NETWORK-WIDE
Access Points Information

A, Topology % Device Information

Device General Information

Map Satellite

.
D evice Model: WDAP-C5100BE
Name: & WDAP-C5100BE
I n fo r m a t i O n MAC Address: a8:7:€0:55:51:10
Serial Number: E1102725200001
Firmware version: v1.21020251003
Description: WDAP-C5100BE_CloudNMS
System uptime: 2 hours 20 minutes
Address: -
Network Status
Mode: AP mode
_—" T, Use ctrl + scroll to zoom the map
DHCP server: 2
Gateway: 192.168.11.254
Topology: Show
SSID(2.4GHz) PLANET_2.4G-C5100BE 5}
SSID(5GH2): PLANET_5G-C5100BE 5}

History: Event log
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Devices Information

Keyboard shortcuts  Map data ©2025 | Terms

source Overview

Hour v < (e > Oct 13, 2025 UTC+08:00

| L
180.00 Kbps

160.00 Kbps
140.00 Kbps
120.00 Kbps
o 100.00 Kbps
E 80.00 Kbps
60.00 Kbps
PoE Usage/
20.00 Kbps /_——-—-\_
f

Clients

Wireless Clients

N 2.4G Clients [N 56 Clients
3

18.20 18:40

19:00

o 29
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IeSrisg § Commarir

Organization: ~ CloudV

CloudNMS o Network-wide >

NETWORK-WIDE

== Configure

ORGANIZATION-WIDE

4} Administrators

B Organization manage

Device Provisioning
2025-10-13 19:03:56

Device Provisioning
20251013 18:56:37

Device Provisioning
20251013 18:54:44.

Network Connectivity
2025-10-13 18:42:05

Network Connectivitv

Dark Mode

fault Location

I

*#

35.3,

2100
Watts

Map Satellite

Kazakhstan
Urnted states Tukye
Tty Aoty
cormt Paistan

Souh Araia

Namiia ™
Botswars

South Atica

Argentina

Copyright © 2025 PLANET Technology Corporation. All rights reserved. Version: 251009

Indian
Madugracar
Ocean

Mongoke

L) PLANET

<~ Networking & Communication
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Sales Target

Target Markets

¢ Small and Medium-sized Businesses (SMBs), Managed
Service Providers (MSPs)

¢ Smart City, Enterprise
- (@)
¢ Intelligent Factory "?O*
- Cerwes
Recommended Solutions
& PLANET Industrial/Commercial Managed (PoE) Switches
& PLANET Industrial/Commercial Wireless Access Devices

& PLANET Industrial/Commercial Router and more

31
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